ABUBAKR AHMED ELMAHI BASHIR

Driver | Mobile Phone Maintenance & Sales
Jahra, Kuwait | +965 51755788

PROFESSIONAL SUMMARY

Reliable and customer-focused professional with experience in mobile phone maintenance, retail sales, and client
service. Holds a transferable Article 18 residency and is prepared to work as a driver, sales representative, mobile
phone technician, or general support employee. Known for honesty, discipline, attention to appearance, and the ability to
work effectively under pressure.

CORE SKILLS

¢ Safe and responsible driving; good awareness of Kuwait roads and traffic rules
¢ Mobile phone troubleshooting, basic maintenance, and customer support
Retail sales, product presentation, and handling customer inquiries

Strong communication, listening, and interpersonal skills

Ability to work under pressure and maintain a professional appearance

Basic computer and information technology knowledge

Teamwork, punctuality, integrity, and commitment to assigned duties

PROFESSIONAL EXPERIENCE

Mobile Phone Maintenance & Sales Assistant | Kuwait

¢ Assisted customers with mobile phone selection, accessories, and basic technical inquiries.
¢ Performed basic mobile phone checks, troubleshooting, and maintenance support.

¢ Supported sales activities and maintained an organized, customer-friendly work area.

e Communicated clearly with customers and helped resolve service issues professionally.

EDUCATION & TRAINING

¢ Bachelor's Degree in Computer Information Technology

¢ Diploma in Technical Studies - Crown Institute

¢ Certificate in Financial, Economic, and Electronic Studies - Future Builders Training Center
¢ Secondary School Certificate - Academic Track

PERSONAL INFORMATION

Nationality Sudanese

Date of Birth 22 November 1983
Residency Status Article 18 - Transferable
LANGUAGES

Arabic: Native | English: Intermediate
ADDITIONAL INFORMATION

Marital Status: Married | Availability: Available to join immediately




